DDJ Enterprises LLC/ DDJ Luxury Transportation we respects your privacy and is committed to protecting the personal information you share with us. This Privacy Policy outlines how we collect, use, store, and safeguard your information when you use our luxury transport services for hotel pickups, airport transfers, and corporate events.
1. Information We Collect
We may collect the following types of information when you book or inquire about our services:
· Personal Identification Information: Name, phone number, email address.
· Travel & Booking Information: Pickup/drop-off locations, flight details, hotel name, and event details.
· Payment Information: Credit/debit card details (processed securely by our payment providers).
· Communications: Messages, emails, or calls with our team.
2. How We Use Your Information
We use the information we collect to:
· Confirm and manage your booking.
· Provide timely and reliable transport services.
· Communicate with you about your reservation.
· Improve our services and customer experience.
· Comply with legal and regulatory obligations.
3. Sharing Your Information
We do not sell, rent, or trade your personal information.
We may share your information only with:
· Authorized Drivers & Staff to fulfill your booking.
· Payment Processors to complete secure transactions.
· Legal Authorities if required by law.
4. Data Security
We implement appropriate technical and organizational measures to protect your data against unauthorized access, alteration, disclosure, or destruction. Payment details are processed through encrypted and PCI-compliant systems.
5. Data Retention
We keep your personal information only as long as necessary to fulfill the purposes for which it was collected, unless a longer retention period is required by law.
6. Your Rights
Depending on your location, you may have the right to:
· Access, update, or delete your personal information.
· Withdraw consent for processing your data.
· Request a copy of the data we hold about you.
To exercise your rights, please contact us at ddjluxtransport@gmail.com
7. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on our website with the updated effective date.
8. Contact Us
If you have questions about this Privacy Policy or our data practices, please contact:
DDJ Enterprises LLC/ DDJ Luxury Transportation
ddjluxtransport@gmail.com
704-299-6151


