These Terms and Conditions (“Terms”) govern the use of services provided by DDJ Enterprises LLC/ DDJ Lux Transportation (“we,” “our,” or “us”). By booking or using our luxury transport services, you agree to these Terms.

1. Services Provided
We provide private, pre-arranged transport services including but not limited to:
· Hotel pickups and drop-offs
· Airport transfers
· Corporate and special event transportation

2. Bookings & Confirmation
· All bookings must be confirmed through our booking system, email, or phone.
· You must provide accurate details including pickup location, destination, contact information, and payment method.
· Bookings are subject to availability.

3. Pricing & Payment
· All rates are provided at the time of booking.
· Payments must be made in full prior to or at the time of service unless otherwise agreed.
· We accept all major credit cards,  CashApp, Zelle, Venmo, Square and Cash Payment.
· Additional charges may apply for extra stops, waiting time, or special requests.

4. Deposits
· A deposit of $50 is required at the time of booking to secure your reservation.
· Deposits are applied toward the total cost of the service.
· Refundable Deposits: Deposits are refundable if the booking is canceled at least 48 hours prior to the scheduled pickup time.
· Non-Refundable Deposits: Deposits will not be refunded for cancellations made within 24 hours of the scheduled pickup unless covered under our “Valid Reason” exception with proof.
· If payment in full is made at the time of booking, the deposit portion will be treated under the same refund rules.
 Cancellation & Refund Policy
· Cancellations 48+ hours before pickup: No cancellation fee.
· Cancellations within 24 hours: 50% of booking fee charged.
· No-shows: Full booking fee charged.
· Refunds, if applicable, will be processed within 3 business days.
· Exception for Valid Reasons: If you cancel within 24 hours due to an emergency (e.g., flight cancellation, medical emergency, or severe weather) and provide verifiable proof, we may waive the cancellation fee at our discretion.
· Refunds, if applicable, will be processed within 3 business days.


5. Passenger Responsibilities
· Passengers must be ready at the pickup location at the scheduled time.
· Seat belts must be worn at all times.
· No smoking, illegal substances, or disruptive behavior allowed.
· Any damage to the vehicle caused by the passenger will be charged to the passenger.

6. Delays & Force Majeure
We are not responsible for delays caused by circumstances beyond our control, including but not limited to traffic, weather, road closures, flight delays, or emergencies.

7. Liability
· Our liability is limited to the cost of the booked service.
· Passengers are responsible for ensuring they allow sufficient time for travel to their destination.

8. Changes to These Terms
We may update these Terms from time to time. Updated versions will be posted on our website with the revised effective date.

9. Governing Law
These Terms are governed by and construed in accordance with the laws of the State of North Carolina without regard to its conflict of laws principles.

10. Contact Information
If you have any questions about these Terms, please contact:
DDJ Enterprises LLC/ DDJ Lux Transportation 
ddjluxtransport@gmail.com
704-299-5151
www.ddjluxtransport.com

